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Dr. Balabhaskar Balasundaram (“Dr. Baski”) 
from the School of Industrial Engineering and 
Management at Oklahoma State University is the 
recipient of the 2015 Award for Excellence in the 
Teaching of Operations Research (OR). Baski taught 
several OR classes in the last five years at OSU. In 
his nomination letter, Dr. Sunderesh Heragu writes 
about Baski’s skills in teaching modeling: “Needless 
to say, engaging students in modeling —the art and 
science of creating optimization models is 
challenging for OR teachers, and at the same time of 
vital importance to create successful practitioners.”  

 

Baski (left) is shown with his senior design student Andrea Lewis (who won 1st place at the IIE 
South Central regional conference) and Sunderesh Heragu. Andrea Lewis reinforces Dr. Heragu’s 
comments, saying: “I had the privilege of learning and growing under Dr. Baski, not just as a 
student, but as a person as well.  His goal was not to trick us, but to teach us and encourage us to 
want to learn more.  He didn't force it on us, but his own demeanor and intelligence was all the 
encouragement and motivation that we needed.  He is professional in his intelligence, but relatable 
in his teaching.  He is specific in his instruction, but challenging in his inquiries of what we know 
so that we might take the leap and break down the barriers that are holding us back from fully 
understanding operations research.  I look up to him as a professional, teacher and a person.” 

 
 
Dr. Erick Moreno-Centeno from the Department of Industrial 
and Systems Engineering at Texas A&M is the recipient of the 
2014 Award for Excellence in the Teaching of Operations 
Research.  Dr. Moreno-Centeno was nominated for his work in the 
required undergraduate course ISEN 420, Operations Research I, 
and the elective course ISEN 489, Optimization Algorithms. His 
nominator Dr. Wilbert Wilhelm notes that Dr. Moreno-Centeno 
“goes the extra mile to make sure the students understand complex 
mathematical concepts” and “the students just adore him.” This is 
despite these courses being extremely mathematical in nature and 
extremely challenging for the students.   
The student nomination letters echo this feeling: “[Dr. Moreno-Centeno] was very approachable 
and welcoming” and this “kindness was a catalyst for me to be extremely excited to come to his 
class, and consequently to do very well. ” Another student wrote “I want to be a teacher. I want 
to be just like this professor.” 

 
 



Dr. Alex Savachkin, Associate Professor in the Department of 
Industrial and Management Systems Engineering at the University 
of South Florida, was selected as the winner of the 2013 Annual 
Award for Excellence in the Teaching of Operations Research! 

Dr. Savachkin was recognized for his teaching of undergraduate 
Probabilistic Operations Research. One of his support letters 
indicated that “We all really enjoy his classes because of his   
remarkable presentation of the material.” His nominator Dr. Jose Zayas-Castro indicated that Dr. 
Savachin combines “excellent delivery, depth of subject knowledge, rigor, and a very effective 
way of interacting with students in his office” resulting in the assessment that “individuals like 
Alex are the ones we need in classrooms across the country to be a source of quality, care, and 
inspiration.”  

 
 
Dr. Archis Ghate is the recipient of the 2012 Award for 
Excellence in the Teaching of Operations Research. Dr. Ghate 
regularly teaches INDE 412: “Integer and Dynamic 
Programming,” a challenging course that requires considerable 
effort and in which students do not expect a high grade, as noted in 
the nomination letter from the chair, Dr. Richard Storch, and the 
associate chair, Dr. Zelda Zabinsky. The IIE students at the 
University of Washington indicate that Professor Ghate “has had a 
profound effect not only on the department’s growth, but also the 
love that students have for the department and specifically 
Operations Research.” Professor Ghate seems to be able to 
combine technical rigor with gifted teaching to deliver a difficult 
topic well. 

 

Two former students of Dr. Ghate indicated “We would be remiss in writing this letter if we failed 
to include Professor Ghate’s incredibly positive and outgoing attitude. Every day when entering 
the classroom, Professor Ghate would make a point to greet you and ask how your day had been; 
the learning atmosphere made Professor Ghate very approachable.”  

 
 
Dr. Sheldon Jacobson is the recipient of the 2011 Award for 
Excellence in the Teaching of Operations Research. Dr. Jacobson 
regularly teaches the “Stochastic Models and Their Applications” 
as well as the “Computer Simulation” courses at the University of 
Illinois at Urbana-Champaign. In his nomination letter, the 
department head, Dr. Rob A. Rutenbar writes “Professor Jacobson 
has benefited the education of hundreds of undergraduate students, 
engendering in many of them a passion for stochastic modeling and 
inspiring others to continue with their education at the graduate 
level. Beyond just creating a positive, supportive, and rigorous 
learning environment, Professor Jacobson very much sees teaching 
as a public service, and he   



strives to impart an appreciation for the impact that academic and research careers can have on the 
greater society to his students.” A former student of Dr. Jacobson who was also his teaching 
assistant notes “I was impressed with his thorough course planning and the way he delivered his 
classes. Well before each semester started (sometimes months in advance), Dr. Jacobson used to 
revise the entire teaching material for his coming course; he re-designed and solved all exams and 
homework questions, and then he asked me to do so as well. Now, as a faculty, I realize that what 
he did was essential for guaranteeing an outstanding class.” 

 
 
Dr. Joel Sokol and Dr. Amy Cohn are the co-recipients of the 
2010 Award for Excellence in the Teaching of Operations 
Research. Dr. Sokol from Georgia Tech was nominated in 
recognition of his outstanding teaching in the required core 
“Engineering Optimization” course and the follow‐on “Advanced 
Optimization” elective. In her nomination letter, Dr. Ozlem Ergun 
writes “The Engineering Optimization class Dr. Sokol teaches is 
one that I have also taught. From all I have seen and heard from 
students who took the class when he taught it, it is clear that Dr. 
Sokol is the “gold standard” for teaching Engineering 
Optimization. This is not just my opinion, but the opinion of our 
faculty at large. When a PhD student is assigned to teach a section   
of Engineering Optimization, the first place our Associate Chair of Undergraduate Programs sends 
him or her is to Dr. Sokol’s office to get advice (and to get Dr. Sokol’s huge zip file of outstanding 
course material).” One student commented, “The key to Dr. Sokol’s success was not convincing 
the class (or at least myself) that optimization was fun or cool, but that he could teach it to 
everyone. My class had an unusually large number of students, yet Dr. Sokol was still able to 
communicate important concepts to the class. Based on the way he could explain complex 
information, most felt Dr. Sokol capable of writing a textbook for the course that could nearly 
stand alone.” 

Dr. Amy Cohn of University of Michigan was nominated for her 
exemplary teaching in IOE 310, Introduction to Optimization 
Methods. In his nomination letter, the department chair Dr. Mark 
Daskin writes, “One of the most innovative aspects of Amy’s 
approach to IOE 310 is her use of office hours… Amy began her 
career holding standard office hours. When the crush of students in 
her office became unbearable, she moved her office hours to an 
unused classroom. One day, she was late for the office hours and 
found that the students had self-organized into groups and were 
helping each other. This led to a new model of office hours, now 
held in a cafeteria to accommodate all students, in which students 
work on problems together helping each other.” One of her 
students commented that “Professor Cohn has a very dynamic and 
engaging teaching style. Her dedication to the education of all   
students is evident in the way she presents material in a thorough manner so that everyone 
understands. Prof. Cohn also possesses a rare ability to recognize each student’s capability and to 
provide every student with what they want out of the course. For example, when covering the topic 



of Modeling, students who struggled with the concept were accommodated by having more class 
time on the topic, while those students who grasped the topic were able to work on more complex 
problems.” 

 

Dr. J. Cole Smith is the recipient of the 2009 Award for 
Excellence in the Teaching of Operations Research. Dr. Smith 
taught a class entitled Operations Research 1 (OR 1) at the 
University of Florida in 2008.  His qualifications for the award 
were based on a nomination letter from one of his students and a 
letter from his department head. In his nomination letter, the 
department chair, Dr. Joseph C. Hartman writes “he [Dr. Smith] is 
a demanding and beloved teacher; he is an outstanding researcher; 
he is an excellent mentor and advisor; and he is a wonderful 
colleague. Obviously, the focus of this award is on his teaching, 
but one must understand that he is a brilliant teacher in the context 
of being a wonderful professor. ” 

 
Dr. Smith has taught a variety of courses, including required B.S. and M.S. courses, Ph.D. level 
electives, and core courses. He also taught in the Outreach Engineering Management program. 
Despite large enrollments, his ratings were impressively high, with 4.72/5.0 being the lowest score. 
Dr. Smith received a perfect 5.0 out of 5.0 on his overall teaching evaluation in this class, which 
numbered 44 students. The OR 1 students felt that while the course was challenging, Dr. Smith 
succeeded in sharing his enthusiasm with the course material and relating it to real-world 
situations. His course was viewed as being very well-organized, and Dr. Smith consistently kept 
a "blog" that helped students assimilate the concepts from each lecture into the main themes of 
class. Several of these students have now begun graduate work in the area of Operations Research. 

 

Dr. Burak Eksioglu is the recipient of the 2008 Award for 
Excellence in the Teaching of Operations Research. Dr. Eksioglu 
was nominated in recognition for his outstanding teaching in the 
Operations Research I (IE 4713) and Logistics Engineering (IE 
4543) courses at Mississippi State University. In his nomination 
letter, the department head, Dr. Royce Bowden writes “Dr. 
Eksioglu has provided leadership in ISE through his dedicated 
service as the chair of the Operations Research and Statistics 
Technical Committee. The Committee is responsible for defining 
the content for both the undergraduate and graduate course 
offerings in operations research. Furthermore, the Committee, 
under Professor Eksioglu’s leadership, defines outcomes 
assessments used in operations research courses to help ensure the 
continual accreditation of our undergraduate program by ABET.  
Professor Eksioglu’s students benefit from his use of advanced technologies in the classroom. Dr. 
Eksioglu uses Respondus to create interactive tests for his students and publishes them on WebCT 
for student convenience. He was one of the first members of the faculty to embrace the use of 



Horizon Wimba for teaching courses in the distance program, and he helps other members of the 
faculty learn the technology. 

One student commented, “He [Dr. Eksioglu] showed that he valued our opinions and desired to 
improve his teaching methods by distributing surveys twice during the semester. He discussed the 
survey responses with us and implemented our suggestions. I think to have professors who are so 
much more in touch with the student life makes the learning experience so much more enjoyable.” 
Obviously, Dr. Eksioglu is dedicated to his student’s education, and they are benefiting from that 
dedication.” 

 
Dr. Maged Dessouky is the recipient of the 2007 Award for 
Excellence in the Teaching of Operations Research. The 
nomination package included support letters from faculty and 
students, instructional materials for the course, student teaching 
evaluations, and reflective statements by the nominee. Dr. 
Dessouky teaches two undergraduate courses at the University of 
Southern California, ISE 331 Operations Research II (Stochastic 
Processes) and ISE 410 Production II: Planning and Scheduling. 
The board was impressed with his high teaching evaluations, 
support letters among faculty and students alike, and innovative 
instructional tools that he has developed. He has won USC 
Associates Award in Teaching (Top University Award for   
Teaching), Alpha Pi Mu/Omega Rho Outstanding Teacher of the Year in Industrial Systems 
Engineering (five times), the USC Award for Excellence in Teaching, and the TRW School of 
Engineering Teacher Award. 

In his nomination letter, the department chair James Moore writes,  "I had the pleasure to sit in on 
one of Maged's last lectures in his undergraduate production class....He excels as a quasi-Socratic 
style that involves placing questions to students and engaging them, and using their feed-back to 
assess their progress and his.  His students trust at a level that most of us never enjoy. They are 
unafraid of offering an incorrect response.  They know it will not be held against them, and that 
nothing in the way Maged fields the interaction will be a source of embarrassment. I find watching 
Maged in action very instructive. I would not expect his strategy to be so profoundly effective with 
respect to quantitative material, but it is.  Further, he backs his efforts up with copious office hours.  
He is highly responsive to students, and they look forward to their classes with him.  He will not 
be delivering his stochastic processes course this spring because he is on sabbatical, and I thought 
the students were going to riot." 

 



Dr. Seyed Iravani is the recipient of the 2006 Award for 
Excellence in the Teaching of Operations Research. Dr. Iravani 
was selected among nominated candidates, each of whom must be 
an IIE member professor teaching an OR course in an Industrial 
Engineering program. Nomination packages included support 
letters from faculty and students, an outline and supporting 
instructional materials for the course, student teaching evaluations, 
and reflective statements by the nominees. Dr. Iravani was 
nominated for the course he teaches regularly at Northwestern, 
IE382 Production Planning and Scheduling. The board was 
especially impressed by Dr. Iravani’s teaching evaluations and the 
simulation system that he designed for teaching and research. He 
had strong support letters and detailed course notes, which were 
considered positively by the division Board.  
In his nomination letter, the department chair Ajit C. Tamhane writes, “Iravani gets uniformly 
excellent reviews and is one of our best teachers.  [His teaching evaluation] average score for the 
quality of undergraduate teaching has ranged between 5.3 to 5.5 out of 6, which is well in excess 
of two standard deviations above the average of about 4.7 for the department as a whole. He has 
also received the Department's Best Graduate Teacher Award. … An example of Iravani’s 
innovativeness in teaching is the RTMS [Real Time Machine Simulator] simulation system that 
he has developed to teach (and do research in) production systems design. The system consists of 
hardware, which gives a realistic experience of loading parts into a machine and processing them 
(including auditory and haptic feedbacks), process control mechanisms, control panel with 
readouts, and the software that runs the system. Iravani has built a prototype which students use 
in the IE 382 lab, and he has applied for a patent.”  

The award was presented to Dr. Iravani at the Division Town Hall Meeting on Monday May 22 at 
the IIE Annual Conference in Orlando, Florida. 

 

Dr. Mary Beth Kurz is the recipient of the 2005 Award for 
Excellence in the Teaching of Operations Research. Her 
department chair, Anand Gramopadhye, wrote, “Since joining the 
faculty ranks of the Industrial Engineering Department at Clemson 
University, Dr. Kurz has been tasked with teaching the 
introductory Operations Research course at the undergraduate level 
in our department. Following the first offering of the course, Dr. 
Kurz has spent a great deal of time and effort in modifying the 
course and how it is taught for the betterment of students. Dr. Kurz, 
in her teaching statement, clearly articulated a methodology that 
maps Bloom’s taxonomy of course objectives to student outcomes 
to help modify the course. In applying this rigorous methodology, 
Dr. Kurz has carefully evaluated the content, the methods, and the 
delivery system used in her course.   



The focus has been on improving students’ learning of the material and creating an exciting 
classroom environment. She has taken special interest in improving the classroom experience by 
integrating computer exercises and the use of active learning tools… [Her teaching evaluations] 
place her in the top 1% of the entire faculty in the College of Engineering and Science. Analysis 
of exit interview surveys of graduating students have also confirmed that she is a truly outstanding 
teacher… My personal observations of her teaching have shown that she truly cares that the 
students learn the material in her classroom and enjoy the classroom interactions. For her efforts 
she was selected twice as the ‘Professor of the Year’ by the IE student body.” 

 

Dr. Barry L. Nelson is the recipient of the 2004 Award for 
Excellence in the Teaching of Operations Research. Dr. Nelson was 
selected among nominated candidates, each of whom must be an IIE 
member professor teaching OR courses in an Industrial Engineering 
program. Nomination packages included an outline and supporting 
instructional materials for the courses, student teaching evaluations, 
and reflective statements by the nominee. Nelson was honored for 
his work on teaching probability and simulation to undergraduate IEs 
at Ohio State and Northwestern.  He believes that the very best 
engineers have a sense of what the answer to a problem should be 
before they ever write down an equation or put a number in a 
computer, and he tries to develop   
that kind of intuition in his students. For probability, his approach is to use simulation to develop 
students’ intuition, and his book, Stochastic Modeling: Analysis & Simulation (1995), Dover 
Publications, Inc., Mineola, NY (originally McGraw-Hill), supports that approach. Nelson is also 
a co-author of Discrete-Event System Simulation (2001), third edition, Prentice Hall, New York, 
with J. Banks, J. S. Carson and D. Nicol (now in its 5th edition and used at over 60 universities). 

 


